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Thank you for registering to your Online Exam provided in collaboration with the exam sponsor, Yardstick and
ProctorU.

Please go through this entire Guide before your exam session. This will help you familiarize yourself with the
examination interface and assist you to connect to your proctor on the day of your exam. Please note that the
ProctorU platform is currently offered in English only. A French version of this Guide is available. Supportin
French (chat and help line) is available on request.

Test takers that do not follow the steps below, as well as the troubleshooting steps outlined in Appendix A in
case of technical difficulties, will not be given any consideration with regard to exams reschedule or retakes.

Test takers late for their examination will not be given any consideration for exam retakes under any
circumstances.

Before the exam day, please make sure you have completed the following:

o Download or print a copy of this Guide.

o Confirm to be able to log-in to your account. Keep your username and password in a safe location,
readily available on the day of the exam.

o Test your microphone and webcam.

o Have the latest version of Google Chrome browser and Adobe Flash.

o Confirm your computer passes the Automated System Check. It is available on your exam portal, where
exams are listed (see below).

Available Assessments
Demo Exam (Recorded) ( égok__»_
1 use remaining
Tutorial ((Write assessment »

unlimited uses Anytime

Test Your Equipment S —
| TestitOut j

Is your equipment ready for online proctaring?

o Confirm you are registered for your exam and review the date and time of your exam before the
registration deadline.

o Use the exam tutorial to ensure you are comfortable with the platform. You can do this as many times
as you want; the results are not taken into account.

o Install ProctorU Extension for Google Chrome. There is no need to sign in or create an account at this
stage, as it will be taken care of on the day of the exam.

o If you are using a work computer or a computer with restricted access, ensure that you can install third-
party software. During the connection process, you will be required to install the Logmein Rescue
software which will put you in contact with your proctor.


https://support.google.com/chrome/answer/95346?co=GENIE.Platform%3DDesktop&hl=en
https://helpx.adobe.com/ca/flash-player.html
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o Practise the steps in Part 1 of this Guide.

o Review the allowable material (as described in Appendix C) and have prepared your material ahead of
time.

o Review the ID requirements in Appendix B. Using a passport is recommended for a quicker and
smoother authentication process.

o Testyour internet connection speed using a service such as speedtest.net, and confirm that you have at
least 5 Mbps. Any speed lower than 5 Mbps may cause the connection with your proctor to be unstable.
Ensureto testyour connection ata time similar to when you will take your examination, so that you may test
it against similar traffic conditions.

On the day of your exam, before your exam starts, ensure the following:

o Login to your account at least 15minutes before your exam starts.
This will ensure you have enough time to troubleshoot any issues or seek help if required.

o Have access to a telephone to contact ProctorU in case you areexperiencing connectivity issues:
+1 (855) 772-8678 (in English only).

o Complete the Automated System Check once again to make sure your system is up to date.

o Use a stable internet connection (wired connections are better than wireless/Wi-Fi connections).

o Have a copy of this Guide to help you connect to your proctor.

o Complete the steps in Part 1 of this Guide and wait to start Part 2.

o Have a government-issued photo ID with your full name and date of birth. A passport is highly
recommended to facilitate the process. Refer to Appendix B regarding the ID Requirements.

o Use only one monitor; any additional monitors must be disconnected and stored away from your desk.
o Disable your browser's pop-up blocker.

o Clear your desk of all material (phones, tablets, scrap papers, etc.), except for the allowable material (see
Appendix C).

The "Launch exam” button will only appear at your exact start time. A countdown will indicate the time left before the
exam is made available. If you still cannot launch the exam once the countdown reaches "0, “Refresh/Reload” the
page in your browser.

If you are experiencing issues, it is important to immediately contact ProctorU for support. You have limited time to
connect to your proctor before the system marks you as a “no-show” for your exam. Please refer to Appendix A for
troubleshooting steps.


https://www.speedtest.net/
https://test-it-out.proctoru.com/
https://test-it-out.proctoru.com/
https://support.google.com/chrome/answer/95472?co=GENIE.Platform%3DDesktop&hl=en
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Complete this section before the start of your exam to be ready to connect to start the connection process at
the time of your booking.

Please note that you must use the Google Chrome browser to complete your exam.

1. Log in to your account on the evaluation website.

Loggedinas )

Yardstic§< o HOME  EXAMS ~ ABOUTUS  PRODUCTS  SIGNUP  LOGIN

WELCOME TO THE

YARDSTICK NATIONAL PILOT
CERTIFICATION BOARD

The National Pilot Certification Board is the organization responsible
for establishing and maintaining a national standard of competence
for pilots in North America.

Please log in below to continue.

Username: |

Password: |

e T

Forgot your password?

2. After connecting successfully, you should see the page below. Please click "My Exams” or "Assessments”.

Lagged in as yardstick [noreply@getyardtick o).

HOME  EXAMS  ABOUTUS  PURCHASEEXAMS  PROFILE  LOGOUT

Username: yardstick Edit Profile
Name: Yardstick Testing Change Password

Personal email:  noreply@getyardstick.com Delete Account

Language English
preference:
Address: 10110 104 Street NW
Unit 301
Edmonton, AB T5J1A7 Canada

Review Purchases

My Awards
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3. On this page, you will see the list of exams currently available to you. Check if the exam you booked is there.
A countdown will indicate the time left before you can start the connection process. You can click “Status”
to see your booking's details. You can also run an Automated System Check from this page.

If you have no assessments or courses available, please proceed to Purchase Exams to obtain examination access.

Available Assessments

Demo Exam (Recorded) Exam available in (Status »

1 use remaining | Withdraw | Transfer 1d 0h 30m 52s

Tutorial ( Write assessment »

Unlimited uses Anytime

Test Your Equipment
] Testito
. i ; iJ Test It Out
Is your equipment ready for online proctoring?

4. Once the countdown reaches "0, the button will change from “Status” to “Launch Exam”. Click on this button.

The red countdown indicates the time left before the exam booking expires (if time doesn’t change, refresh/
reload the page).

=| ProctorU Demo (Take It Now) Exam expires in: (_Launch assessment » |

1 use remaining 0d Oh 28m 22s

If you do not see the button, check if you are either late (more than 15 minutes after the booked start time)
or too early (before the exact start time) for your exam. The “Launch Exam” button will only be available for
15 minutes from the exact start time indicated on your booking.

If the "Book/Write exam” button is unavailable, and you are more than 5 minutes passed your start time,
please contact ProctorU immediately via chat or telephone number (https://www.proctoru.com/contact-us):

ProctorU Live Chat: https://lc.chat/now/5534391/19

Telephone: +1 (855) 772-8678, Option 1

A remote proctor will assist you, and help you troubleshoot any issues you may be experiencing.

If the proctor is unable to help due to technical issues under the exam sponsor’'s control, please refer to
Appendix A for your next steps.



https://www.proctoru.com/contact-us
https://lc.chat/now/5534391/19

yardstick

You are now ready to start the connection process with your proctor. Please be patient during this process;
it is possible you will have to wait for a while before the ProctorU connection starts. During high volume

period, it can take more than 45 minutes. During the wait, do NOT try to refresh/reload or leave the page to
restart the process.

1. Please click "Launch Exam”. You will be automatically redirected to your “Yardstick — ProctorU” connection
screen.

Yardstick

EXAMS  ABOUTUS  PURCHASE EXAMS PROFILE LoGouT

If you have no assessments or courses available, please proceed to Purchase Exams to obtain examination access.

Available Assessments

Demo Exam (Recorded) Exam available in

1 use remaining | Withdraw | Transfer 1d Oh 18m 45s

ProctorU Demo (Take It Now} Exam expires in:
0d Oh 28m 45s

1 use remaining

Tutorial | Write assessment »
Unlimited uses

Anytime

Test Your Equipment

ﬁ Test It Out
Is your equipment ready fer enline prectering?

2. You may be prompted to allow go.proctoru.com to “Show notifications”. Please click on “"Allow”.

Redirecting you to the proctorin: X

€ &

14

u Areyou an EU citizen and/or a X -+

M 'go.proctoru.com/eu-citizen/edit?target=%2Fstudents%2Ffulfillments%2F9984 1bb5-fcdc

X
go.proctoru.com wants to tor

A Show notifications

ce: $0.00 My Sessions My Cart )
— Allow Block

lanswer the following question to continu
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3. You will be requested to confirm if you are a citizen and/or current resident of the European Union (EU).
If you are, please click on "Yes” and on” submit”. If this isn't the case, please click “No”, and skip to step 5.

owing question to continue,

Are you an EU citizen and/or a current
EU resident?

4. **EU Residents/Citizens ONLY**—Carefully read and review the GDPR Notice, and type in your
contact preference in order to confirm how to be reached by ProctorU forany concerns on your data
privacy.

ProctorU Services are GDPR-compliant ProctorU Services are GDPR-compliant

1. Introduction

8. Contact

Please do not hesit.

2. Which Personal Data do we collect and for what purposes?
it you by the use
in our

ﬁ

This policy was last updated on )

Choose a method to be contacted by ProctorU for any issues related to your data

| have reviewed and agree to the new terms.
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5. You will then be redirected to the welcome page of ProctorU. Click to begin the
authentication process.

proctort

00
U

Welcome to ProctorU!

> Let's get started!

Need Help? Chat Now! (w]

6. If you have not installed the ProctorU Extension as recommended at the beginning of the Guide, you
will have to do so now. Click the "here” link to install the extension for the Google Chrome browser. If
you have already installed the extension, please skip to part 2.2.

You will need to install the ProctorU

Extension. Please download it


https://chrome.google.com/webstore/detail/proctoru/goobgennebinldhonaajgafidboenlkl
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7. On the Google Chrome Web Store, click the “Add to Chrome” button to trigger the installation of the
extension.

£~ chrome web store & signin

Home > Extensions > ProctorU

E’j ProctorU — II

Offered by: proctoru.com

* 130 | Productivity \ 2 257,094 users

Overview Reviews Support Related

8. Review the permissions that will be granted and click “Add Extension”. Note that the permissions are
required in order to run the application, obtain support, and supervise the exam. You can uninstall
the extension after you complete your examination. (See Appendix D)

B8 Add "ProctorU”?
U

| Itcan: |

Fead and change all your data on the websites you visit
Display notifications

Communicate with cooperating websites

Read and modify data you copy and paste

Capture content of your screen

Detect your physical location v

9. After you complete the installation of the chrome extension, return to your previous browser “tab”, and
click “retry”.

{4

You will need to install the ProctorU
Extension. Please download it here.

— [

10
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Part 2.2—Automated Authentication Steps

1. You will now complete a few set-up steps and authentication steps. First confirm that you understand
how to request help (click "Help”).

foc]
proctoru.
If you need assistance
© u
o] [oo]
proctoru proctoru
TN P =
our & ®
i F b @ Repor
Click the ProctorU "owl” icon to the right of Click "Help” to communicate with a support
your search bar representative

Continue

-

2. This screen advises you that this is your last opportunity for a quick break. Please ensure you have your allowable
materials ready and complete any preparations you need to do before clicking "Continue” to proceed.

proctort
Exam Prep

Have a form of government-issued photo ID ready

If you need to retrieve your ID or take a quick break ®, please do so
now.

*
q
R —

11
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3. You will then be taken to the Exam Session Recording Notice. Once accepted, all footage from your
webcam and computer screen may be recorded. You can find the privacy policy here.

proctorl
Exam Session Recording Notice

PractorU will record your Exam Session for potential review and training purposes. This information is
encrypted and can be accessed only by institution-authorized individuals.

Recording will begin after we check your system and environment. Following exam completion (including final
review of your exam), you MUST disconnect from your ProctorU session by closing the application and your
browser. The webcam will continue to record until you complete BOTH actions.

| consent to ProctorU recording me via my computer's camera and microphone during my test.
« | consent to ProctorU's use of biometric facial recognition to prevent identity fraud during my
test.

« | consent to allowing ProctorU to view my desktop; view my system information; run scripts;
deploy Rescue Calling Card in the event | need technical support; and invite technicians for
collaboration, if needed.

| understand that I must close both the application and my browser to end the recording of my

¥4 | agree to all the above statements
View our Security Document for more information.

©2020 Proctort) Inc. All rights reserved.

4. If the access to your microphone and webcam has not yet been granted, click “allow” now. If access has
already been granted, you will be automatically directed to the next step.

W4 My Bookings X G Testing Session | Proctorl X & ProctorU - Chrome Web Store X ’ +
& C (& go.proctoru.com/students/fulfillments/99841bb5-fc4c-4123-8ca5-77daad2d1c81/auto
X

go.proctoru.com wants to
& Use your microphone

W Use your camera

proctorl

12


https://www.proctoru.com/privacy-policy
https://www.proctoru.com/privacy-policy
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5. First click on the dialog box to enable the “Share” feature. Secondly, select your screen and click “Share”

to confirm the screen sharing. You should only have one option, as all other monitors should be
disconnected at this point.

SharePoint . Yardsticl

Share your entire screen

ProctorU wants to share the contents of your screen with auto.proctoru.com. Choose what you'd like
to share.

IMPORTANT

Cancel

*

And then click here

6. This step is to ensure the correct candidate is taking their examination. Centre your face in the red area
and click the "Take Photo” button.

You are currently being recorded. X

Take Your Photo

Please align your face within the oval, from chin to forehead.

_ Take Photo

13
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Once the picture has been taken, please wait for validation. If successful, you will see a “Step successfully
passed” prompt. Otherwise, please retake your picture, until it has been approved.

Your ID document also needs to be checked in the same way as step 6. Please refer to Appendix B forvalid
forms of identification. A passport is the best form of identification as others may require manual review.

You are currently being recorded.

Verify Your ID

Please align your ID within the frame below.

é Take Photo

Il auto.proctoru.com is sharing your screen. Stop sharing Hide

Need Help? Chat Now!

9. Review your examination rules and click “Continue”

proctort

Exam Rules

© You will not be allowed to switch applications while in the
exam

se make sure you save and close all personal browser

a 1 have read and understand the exam rules prior to starting
my test with ProctorU.

w;

wd

1 agree to the terms set forth in ProctorU’s Privacy Policy and
Terms of Service.

- I

© 900 ()

14
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10. Review the general Exam rules, and remember to comply with the following:
o stay seated, face your webcam and do not obstruct the view/leave the frame

o remain quiet throughout your session.

Click "Continue” to proceed.

proctort
Exam Assistance

During your exam, remember to

* Stay Seated
* Face and do not obstruct your webcam
* Remain quiet

—
i

1. After completing Part 2.2 successfully, you will be prompted to download the one-time use Logmein
Rescue software/applet to connect to a proctor. Follow the "Download”, “Install & Run”, "Run the
Support-LogMelnRescue.exe File” and “ProctorU Chat Box" steps.

Important: During high volume period, it may take more than 45 minutes to be connected once the chat
box is launched. Do not close the chat box at any time. Closing this chat box will disconnect you from
your proctor, which will invalidate your examination. Exams submitted after a connection to a proctor was
closed will have a “Failed” status.

proctort.
Verification

Please download the LogMeln applet to connect with a proctor

1. Download

Click the “download" button to begin

2. Install & Run

ue.exe” in the bottom left of the browser.

Click “Support-LogMeln
n the window that pops up, click “run

15
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You are currently being recorded. X

e ey e

Your download will automatically start in a few seconds

1. Run the Logmeinrescue.exe File

Once the file has downloaded, access your downloads folder to run the
Logmeinrescue.exe file

2. ProctorU Chat Box

Once you have successfully run the file you will see the ProctorU chat box. This
. indicates that you are being connected with your proctor
Click here to open

Don't see a chatbox?

T In the case of an error, try
If you do not see the chatbox you can re-download the Logmein file by re-downloading the applet

clicking here by clicking “here”.

3. Do Not Close the Chatbox

Closing the ProctorU chat box or re-downloading the Logmein file will force you
to restart the connection process and your wait time will be increased.

Need Help? Chat Now! D

n LMIRescue (2).zip Il auto.proctoru.com is sharing your screen. | I e Show All X

"

2. The proctor will then request access to your computer to ensure that no cheating occurs. Please click "OK”".
Remember that the exam session is fully recorded. Any suspicious behaviour will be reported to the exam
sponsor.

ProctorU ProctorU

(® You are chatting with Ferdinand G.

Ferdinand G. would like access to
your computer.

1:38 PM Connecting... : Access may be used to:
. . . « Control or view your desktop
1:38 PM Connected. A support representative will be with you shortly. : « View system information & Reboot
« Transfer, delete, overwrite or copy files
1:39 PM Support session established with Ferdinand G.. : « Run scripts

« Invite technician for collaboration

This session may be recorded and static images of
your screen may be captured. To protect your privacy,
please close confidential information. To revoke all
permissions, click the button in the upper-right
corner.

[ OK

16
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1. Your proctor will now complete the authentication process with you. They will review your identification,
request you accept the terms and conditions, and review the allowed material.

After greeting you, your proctor will complete the following steps with you:

Confirm the exam you are about to take;

Request to take another picture of your ID if necessary;

Review the Examination Rules (duration, material allowed, etc.);

Review of the Virtual Environment (applications closed, only one monitor, Do Not Disturb
mode, etc.);

Review of the Physical Environment (you are the only person in the room, desk is clear, etc.);
o Ensure that your cellular phone is put away.

O 0O 0O

0]

2. Once successfully completed, you will be authorized to begin your exam. Click the “Begin Exam” button to
access the exam platform (this will not start your exam timer).

proctorl.
Good Luck!

Thank you for using ProctorU and good luck on your exam today!

After your exam, there will be a short survey that follows. Please take

the time to fill that out as your feedback is greatly appreciated

— [T

999009

17
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At this stage, you should be connected to your proctor, have completed the authentication process, covered the
rules and regulations of your exam and supervision, and accepted the user agreement.

You will now be presented with a screen like the one you saw during the tutorial exam and/or your practice
exam.

Exam: Foundation in Travel and Tourism with Amadeus Legged in as: Tarik Aouad

GENERAL EXAMINATION RULES AND GUIDELINES

055 to mave the Image, and the top-right button (X) to dose the image
#d a5 FAILED.
60% or higher on all exercises and exams. A special distinetion is awarded to first axam attemet participants obtaining a grade of 85% or higher.

study materials are allowed in the examination room
* Anonprogra ocket calculatie and 3 language dictionary are permitted.

+ No other external or supplementary references are allowed. The 14T foldout mag, atiases, note books, loose paper notes (other than course content pages), Saries and agendas ace not permitted,
RESOURCES PROVIDED AS PART OF THE ONLINE EXAM
During the exam, you may click on the biue information (1) button to access the following onine resource

o Passenger Alf Tariff (PAT) Extract

Alr Fares and Ticketing - Disclaimer

Good luck

1 agres to the above statements ‘

Ensure to agree to the examination rules by checking the box at the bottom of the instructions. (see the
image above). Once this is checked, you will be able to start your examination.

You're about to begin the Tutorial. Clicking the button below starts the
assessment.

Assessment Time limit: 1 hour
The timer begins as soon as you click the button below. Your
assessment will automatically be submitted when the timer expires.

el | | Start assessment »

Please note that your countdown will start as soon as you click the “Start assessment” button. Please
make sure you are ready before starting. Your proctor will not be able to give you additional time.

We wish you success!

18
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Once you have finished answering the questions, please click “Submit Exam” at the top right of your screen.

Assessment: Tutorial Logged.in as: Y ick Testi
[P ‘ o ‘ _nwmmng-onu’ =) SUBMIT ASSESSMENT

show: @ Bookmarked  Unanswered

Ha| - =

4. Hide question list 1 questions remaining

4! Question3ofd w ‘ !

Language: English Francais FomtSize: A A

Clicking on the ‘Bookmark Star' during the exam will cause the exam interface to

O A) Pause
(O B) Move you to the next question
@ C) 'Flag’ this question

() D) End the exam

| Go To Next Question » |

Question 3 of 4 - Part 1 of 1

You will now be prompted with a pop-up window that will display all relevant alerts, giving you one last chance
to review any unanswered or bookmarked questions.

Once you click the “Submit Exam” button, you will not be able to go back and access your examination, even if
you still had some time available. Once your answers are submitted, they are final and cannot be changed.

Really submit assessment?

Your assessment will immediately be submitted for grading.

Ensure you are satisfied with your responses before submitting, your
responses cannot be changed later.

There are 1 question(s) you haven't answered. If you proceed, you

¥y !, will not be awarded marks for these question(s).

There are 1 question(s) you have bookmarked. You may want to
review them before submitting.

| «Return to assessment Submit Assessment |

19
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Once you have submitted your exam, you will be redirected to a “"Exam review” page. You might see on that
page your exam result or a message from the exam sponsor about next steps. The image below is an only an

example.

It is also possible that a copy of this page or the result will be emailed to you. If you have any question, please
contact the exam sponsor.

-  §
Ya[dsncs( o e HOME  EXAMS  ABOUTUS  PURCHASEEXAMS  PROFILE  LOGOUT

Summary
Exam Tutorial
Started June 25, 2020 at 04:23 PM (MDT)
Finished June 25, 2020 at 04:25 PM (MDT)
Points 3/4
Score 75.00%
Result Passed

| Print summary |

Question details

Question #1
W For each question, you may add notes to help you think through to the correct answer. On which
T part of the interface do you need to click in order to access this feature?
A) On the top left, where it says, “Bookmark"
B) On the top right, where is says, "Submit”

C) The “clipboard” icon on the navigation bar at the top (o}

Question #2

@7 Some questions have a block of text or a case study before the question is displayed. Which of the

b following is the purpose of this text?

You should now be ready to disconnect from your proctor. Please do so, following the proctors’ instructions,
by ending your meeting on your dashboard.

At this point you will have completed your exam session. Congratulations! Yardstick and ProctorU wish to thank
you for your trust. If you wish, you can now uninstall the ProctorU extension from your Google Chrome browser

using the steps outlined in Appendix D.

20
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If you are experiencing difficulties connecting to your proctor, please first ensure that:

o

o

You are not late for your exam (15 minutes or more after scheduled start).

You are not early for your exam (you cannot access your exam before the scheduled
start time).

Your booked time is in the correct time zone.
Your booking is at the right time (check for 12/24-hour format, AM/PM)
You are logged into the correct profile.

You are not trying to access the right exam (you are not trying to access the tutorial
exam).

You are using the latest version of the Google Chrome browser.

You have completed all the steps in Part 1 of this Guide.

If you are still experiencing difficulties despite the checklist above, please redo the Automated System Check
once again, and take a screenshot of your complete desktop showing that all system checks are ok. Your
screenshot must include the date and time on your computer.

On the bottom of the test page, there is an option for chatting live with a Technician. You must first
contact ProctorU via direct chat, and if this does not work contact them by phone. The ProctorU

agents will help you troubleshoot your issues and connect to your proctor.

ProctorU Contact Number: +1 (855) 772-8678

If the ProctorU agent is unable to assist you:

o

o

o

21

For chat support—request an email copy of your transcript.
For phone support—write down the name of the agent you spoke to, and the time of your call.

Take a screenshot of your complete desktop showing the time and date, and that all systems are
cleared from the Automated System Check.

Send a request to the exam sponsor to re-book your exam including your User ID, Booking ID, Details
of the Incident, and an alternate date, the new date & time (including time zone) you would like to
book. Test takers that request an examination retake or reschedule without presenting this information
might have their request denied.



https://lc.chat/now/5534391/19
https://test-it-out.proctoru.com/
https://test-it-out.proctoru.com/
https://test-it-out.proctoru.com/
https://test-it-out.proctoru.com/
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Testing your equipment

§ o

We're here to help.

Complete the form to see the recommended support options

Category

Select the main category of your issue.
Training

Topic

Select the topic covering the problem.

Self-study courses

Subtopic

Select the topic covering the problem.

Exam

Show Support Options
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In order to start your examination, a valid form of identification will have to be shown to your proctor
via the webcam. The following forms of identification are accepted, in order of most preferred/easiest
to validate:

o International Passport;

o Government ID with photo & full name in Roman characters, e.g.:
- Driver's Licence,
- Health Care Card,
- National Identification Card;

o Driver's Licence with photo & full name in non-Roman characters and an
accompanying International Driver’s Licence card;
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-

o Government ID with Photo & Full Name in non-Roman Characters (will need to
be validated);

o Test taker ID Card with Photo & Full Name and matching Birth Certificate.

The most internationally recognized form of identification is the International Passport. Therefore, the use
of a passport for your ID check during your examination will help make the ID verification process a
more rapid and pleasant experience.

If you do not have a passport or it is no longer valid, a government ID with your full name in Roman
Characters is preferred. This would allow the proctor to identify more quickly the test taker. Otherwise, an

International driver's licence card can be used in conjunction with a Driver's Licence in non-Roman
Characters.
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Please contact the exam sponsor to know the list of allowed materials for the exam.

Use of unauthorized materials will invalidate the exam and you will need to redo the exam, if offered. The
consequences of the use of unauthorized materials are defined by the exam sponsor.
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Once you have completed your exam, you can uninstall the ProctorU extension on your Google Chrome
browser using the following steps:

1. Click the ProctorU logo (owl's head on top of the letter “U") on the right portion of the address bar.

Logged in as demonstration ()

PROFILE ~ LOGOUT

2. A pop-up window will appear. Click on “Settings”.

if Jra @ ADP @& Marketing Pi
bgged in as demonstration ()

PROFILE  LOGOUT
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3. A new tab will open on which shows the list of all installed extension on your browser.

Find the one for ProctorU, and then click on “Remove”.

= Extensions

Color by Fardos Full Page Screen Capture

Details

Chrome Apps

4. Alast pop-up window will appear asking you to confirm the removal of the extension. Click on “Remove”.

Remove "ProctorU"?

[] Report abuse
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